Sou imigrante na Lousa. Se estiver
doente quais sao os meus direitos e
deveres?

Qualquer cidadao tem direito a protecéo da satide e o de-
ver de a defender e promover. As entidades do Servigo Na-
cional de Satide ndo podem recusar-se a assistir qualquer
imigrante que se encontre em territorio nacional. Assim, um
imigrante que se encontre em territério nacional, e que se
sinta doente ou precise de qualquer tipo de cuidados de
salde, tem o direito a ser assistido num Centro de Satde
ou num Hospital (em caso de urgéncia/emergéncia) sem
que esses Servicos se possam recusar a assisti-lo com
base em quaisquer razdes ligadas a nacionalidade, falta de
meios econémicos, falta de legalizagdo ou outra.

Pode marcar consultas e solicitar receitas presencialmente
no secretariado clinico, por telefone ou por e-mail. Se o
fizer presencialmente tem que retirar senha e aguardar

a chamada da secretaria; se tiver consulta marcada,
apresente-se 15 minutos antes da hora.

O que é o Servico Nacional de Saude?
0 Servigo Nacional de Satide (SNS) & o organismo através
do qual o Estado Portugués assegura o direito a satde a
todos os cidaddos. Abrange todas as instituigdes e servigos
oficiais prestadores de cuidados de satide dependentes do
Ministério da Saude.

Que servicos posso encontrar no
Servico Nacional de Saude?

. Cuidados de promogao e vigilancia da salide e de preven-
¢éo da doenca;

. Cuidados médicos de medicina geral e familia, e de
outras especialidades médicas;

. Cuidados de enfermagem;

. Internamento Hospitalar;

. Exames auxiliares de diagndstico;

. Medicamentos e produtos medicamentosos;

. Préteses e outros aparelhos complementares terapéuticos.

A ummurpasT, npoxxusatowmn B Jloyse.
Ecnu s 3abonero, kakue y MeHsi NpaBa u
obasaHHocTM?

Kaxabii rpaxgaHuH WMeeT MpaBo Ha OXpaHy 3[0poBbsi M
0053aHHOCTb  3alaTb M MOOWPSTb  €ro.  Y4ypexaeHus
HawmoHansHol cryxObl 30paBoOXpaHEHUs He MOTYT OTkasaTb B
OKa3aH1M MOMOLLY HUKAKOMY UMMUTPAHTY Ha TEPPUTOPUM CTPaHbI.
Takvm 06pa3oM, UIMMUIPAHT, KOTOPbIi HAXOBWTCS HA TEPPUTOPUN
CTpaHbl W YyBCTBYET ce6s GOMbHBIM UMM HYXOAeTCH B KakoM-
nMbo MeaMLMHCKOM OBCIyKMBaHUM, UIMEET MPABO Ha MOMyYeHIEe
MOMOLLV B LIEHTPE 300POBbS Wrv B 6OMbHILE (B SKCTPEHHON WIn
Ype3BbI4aAHOI CUTYaLIWN) 1 3TV Y4PEKOEHIS HE MOTYT OTKa3aTh EMY
B MOMOLLY HA OCHOBaHWM IPaXAaHCTBa, OTCYTCTBUS (PUHAHCOBbIX
CPELCTB, OTCYTCTBYSA JIEranu3aLiyin v Npoyero.

Bbl MOXeTe 3anucaTbCs Ha KOHCYMbTaLWI0 1 3ampocTh BhIMMCKY
peuenta B MPUEMHON KMMHUKA MPYU FUYHOM MPUCYTCTBUMW, MO
TenedhoHy Ui Mo SMeEKTPOHHOI NoyTe. Ecrn Bol AenaeTe 310 npu
TIMYHOM MIPUCYTCTBIAM, HYXHO B3SITb HOMEPOK M [A0KAATHCS, KO raa
BaC M030BYT; €CMW Y BaC Ha3Ha4eHa KOHCYMbTaLWS, HYXKHO MPUATH
Ha 15 MUHYT paHbLLe.

Yro Takoe HauuoHansbHas cnyxb6a
3apaBoOOXpaHEeHuA?

HauvoHanbHast cnyx6a 30paBoOXpaHEHUs SIBMSETCS OpraHoM,
Yepe3 KoTopbii rocyaapcTeo [lopTyranvst rapaHTVpyeT npago Ha
30paBoOXpaHEHME BCEM rpaxkaaHam. OHa BKIHaET ouLiMansHbIe
YYpeXOeHNs M cnyxObl 30paBOOXpaHEHWs, 3aBuCALME OT
MuHICTEPCTBA 30PABOOXPAHEHMS.

Kakue ycnyru s mory nony4mrb

B HaumoHanbHOM cnyx6e
3apaBooxpaHeHusa?

JlelicTBis HanpaBneHHbIe Ha YKpenneHve 300poBbs, HabmopeHne
32 HUM W NpochrnakTVky 3aBoneBaHuiA;

. MeaunumHckoe obcnyxuBaHue Bpayamu o6LLel NpaKTUKK
1 CEeMElHbIMA Bpayamu, a Takke ApYruX MeLWULMHCKMX
cnevuuanbHoCTel;

. MenvumHckoe obcnyxviBaHme U3 06nacTv MeACECTPUHCKOO Aena;
. locnuranusaums;

. BcriomoratenbHble aHanm3bl s MOCTaHOBKY AVarHo3a;

. JlexapcTBa 1 MeAVKaMeHTO3HbIe Mpenaparbl;

. MpoTesbl 1 gpyrue LONOMHUTENbHLIE TEPaNeBTUYECKUE
annaparbl.

Que servicos tenho de pagar?

Estes servicos sao tendencialmente gratuitos, mediantes
as condigdes economicas e sociais dos utentes.

Por cada consulta ou cuidado prestado, o utente devera
pagar a Taxa Moderadora (valor monetario), de acordo
com a legislag&o em vigor.

Os imigrantes estéo sujeitos aos mesmos principios e
normas aplicaveis a populagéo em geral em matéria de
pagamento e de isengdo de taxas moderadoras, nos
termos consignados na legislac&o em vigor.

Estdo isentos desta taxa:

- Criangas até aos 12 anos, inclusive;

- Mulheres gravidas;

-Mulheres no Puerpério (periodo de 8 semanas ap6s o parto);
- Mulheres em consulta de planeamento familiar;

- Pessoas com doengas cronicas legalmente definidas e
comprovadas por declaragdo médica;

- Beneficiarios de subsidios oficiais atribuidos por razdes
de caréncia econdmica.

Aos Imigrantes que ndo efetuem descontos para a segu-
ranca social poderdo ser cobradas as despesas efetuadas
de acordo com as tabelas em vigor.

Em que Centro de Saude me devo
inscrever?

As pessoas devem dirigir-se para se inscrever no Centro
de Salde que corresponde a sua area de residéncia

e informar-se do Guia de Acolhimento e da Carta dos
Direitos e Deveres.

Como posso exercer o meu direito a
apresentar sugestoes e reclamacoes?
Todas as unidades de saude tém livros de reclamagdes onde
pode e deve registar as suas reclamagdes.

Pode também dirigir-se ao gabinete do utente

ou aceder diretamente & pagina da

Entidade Reguladora da Saude

(www.ers.pt/pages/50) ™ S

€ preencher o respetivo formulario. My ¥

Kakue ycnyru s

[OMKEH onnaTuTb?

v yenyr, kak npasuno, becnnatHbl,
B 3aBUCYMOCTY OT SKOHOMMUYECKUX

11 COLanbHbIX YCIOBUI Nonb3oBaTened. 5
3a Kayto KOHCYbTaLWIO U OkasaHHYI0 MOMOLLb

1OMb30BaTENb JOMKEH 3arnaTuTb YCTaHOBNEHHbI cOOp

(B AEHbTax) B COOTBETCTBUM C AGICTBYIOLLIM 3aKOHOAATENCTBOM.
B Bompoce omnatel 1 0cBOBOXOEHMS OT onnatbl cbopa, K
VIMMUTPaHTBI MPUMEHSIIOTCS TE Xe NMPUHLMMbI W MpaBina, Kak 1 Ko
BCEMY HACENEHVIO, COrTTAacHO AEHCTBYHOLLIEMY 3aKOHOLATENLCTBY.
Ot onriatbl cbopa 0cBOGOKAAOTCS:

- [leTv 10 12 neT, BKMIOYMTENHO;

- BepeMeHHbIE EHLLMHbI;

- )KeHLLyHbI B MOCriepoaoBhii nepuop (8 Heaernb nocne pofoB);

- )KEHLLWHb, 38 KOHCYTbTALMI0 CEMENHOTO NNaHUPOBAHIS;

- Jltoan ¢ XpOoHMYECKkMMN BOne3HsIMIK, onpeaenéHHbIMI COrnacHo
3aKOHY, 1 NOATBEPKAEHHbIE MEAVILMHCKUM 3aKTHO4EHNEM;

- Monyvarowme oduumanbHble cybeuavn, MpUCBOEHHbIE W3-3a
HU3KOrO (hHAHCOBOTO AOX0[A.

C UMMMIPaHTOB, KOTOPbIE He EMNaloT OTUMCTIEHNS Ha COLMarbHOE
CTpaxoBaHWe, MOTYT B3WMaTbCs pacxofbl, B COOTBETCTBUM C
[ECTBYHOLLMM TaBrnLiaMK1 pacLieHoK.

B KakoM LeHTpe 3A40pPOoBbA A MOry CTaTb Ha
yuér?

lpaaaHe AOMKHbI 0OpaLLATbCA B LIEHTP 340POBbS MO MECTY
KUTENbCTBA M 03HAKOMUTLCA C PyKOBOACTBOM MO Mpuémy K
YcTaBom npas 1 06s13aHHOCTEIA.

Kak s Mmory ucnonb3oBaTtbCA CBOMM NPaBoM
NpeacTaBnATL NPEeAsIOXEHUsA U XKanobbi?
Bce MemuuUMHCKUE YUPEXKOEHHS) UMEIOT KHUTY XanoB, rae Bbl He
TOMbKO MOXETE, HO M AOMKHbI 3aMuChiBaTb CBOW Xarnobbl. Bl
TakKe MoXeTe 0BpaTUTLCA B OTAEN MaLEHTa U 3aiiTh
HEernocpencTBEHHO Ha  cTpaHuuy OpraHa — perymupytoLero
3paBooXpaHeHue  (www.ers.pt/pages/50) v 3anonHUTL
COOTBETCTBEHHbIII BaHK.

I’m an immigrant living in Lousa.

If 1 fall sick, what are my rights

and duties?

Every citizen has the right to health protection and

the duty to defend and promote health. The entities of
the National Health Service may not refuse to provide
assistance to any immigrant in the national territory.
Consequently, an immigrant residing in Portugal, who
falls sick or is in need of any kind of health care, has
the right to receive care from the Health Centre or a
Hospital (in case of emergency), which may not refuse
to deliver such care on the grounds of nationality, lack
of economic resources, legalisation or other.
Appointments may be scheduled and prescriptions
requested on site at the secretariat, by phone or email.
On site you will have to wait your turn until the secre-
tary calls you; if you have scheduled an appointment,
please arrive 15 minutes before the time.

What is the National Health Service?
The National Health Service (SNS) is the body through
which the Portuguese government guarantees the health
rights of all citizens. It covers all institutions and official
services providing health care under the Ministry of Health.

What services are available in the
National Health Service?
.Hearthpromotionandmonitoringanddisease prevention;
. Medical care provided by family doctors and GPs,
among other practitioners;

. Nursing care;
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. Hospitalisation;

. Diagnostic tests;

. Medicines and pharmaceutical products;

. Supplementary therapeutic appliances and prostheses.

What services are paid?

A user fee is charged per appointment or care deliv-
ered, according to the legislation in force.

Immigrants are subject to the same principles and rules
applied to the general population concerning the pay-
ment and exemption from the payment of such fees,
laid down in the laws in force.

Exemptions from the user fee:

- Children 12 years and under;

- Pregnant women;

- Postnatal period (8 weeks after labour);

- Family planning consultation for women;

- People with chronic illnesses that are legally defined
and medically proven;

- Beneficiaries of allowances granted due to economic
deprivation.

Immigrants who do not make social security contribu-
tions may be charged all expenses incurred, according
to the price chart in force.

With which Health Centre must

i register?

Contact the Health Centre of your place of residence
and ask for their Welcome Guide and the Charter of
Rights and Duties.

How can i exercise my right to make
suggestions and complaints?

All health units have complaint books where you

can and must register your complaint. You may also
contact the user office or go into the website of the
Health Regulator (www.ers.pt/pages/50) and fill in the
complaint form.

IRELRRSS I 28?
%ﬁg (;ﬁ‘{?}F'iEE AR TR E S
EEMTEENE, EXMIRRZERLER
REZSHERES.

s\A

%
1 23‘; K1 25 LIFILE

- PRI ($IRIS8M) ;
- B HIESRIEE;
- BESIBINAS A ENENIERES;

% %ﬁﬁ:@ﬁﬂﬁ%ﬂ@%ﬁ, TR TINMS

Ll °

HERZTEMANBERLERT?
RIS RN P AETOES, M1
B "EEEE 1 RIRNSEAE .

AMATTEEERARINFIRIFAOIRA?

FrE E#"W@%B%ﬁ?&ﬁ%, 1g:n LAFFAIR
EISFE HESENER, FHaLIERA
DAEREEEPESRER (wwwers pt/

pages/50) AIRITE_E3FRF.




, Ja conhece
a Area do Cidadao
do Portal SNS?

www.sns.gov.pt/cidadao
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Marcar Pedir Isengéo
Consultas de Taxa Moderadora

Renovar a
Medicagéo Cronica

Useful contacts

Family Health Unit USF
Serra da Lousa

(+351) 239 990 625

239 990 624

239990 615

239990 614
usf.serradalousa@gmail.com
www.usf-serradalousa.com

Family Health Unit USF
Trevim Sol

(+351) 239 990 617
239990618

239990 622

239990 623
usf.trevim-sol@srscoimbra.
min-saude.pt

Health Centre

- Serpins Unit
Largo da Feira,
3200-307 Lousa
(+351) 239 971 257

UCC - Community Care
Unit of Arouce

Avenida Coelho da Gama,
n.° 34, 3200-200 Lousa
(+351) 239 077 008
uccarouce.weebly.com

Consultar o
Testamento Vital

MNMone3Hble
KOHTaKTbI

lNoapa3sgeneHue cemeitHoro
3n0poBbs Ceppa fa Jloysa
(+351) 239 990 625

239 990 624

239990 615

239990 614
usf.serradalousa@gmail.com
www.usf-serradalousa.com

[Nogpasgenenue cemenHoro
300poBbs TpeBuHb Con
(+351) 239 990 617
239990 618

239990 622

239990 623
usf.trevim-sol@srscoimbra.
min-saude.pt

LlenTp 3a0poBbs — Gunnan
CepnuHL

Napry ga ®eiipa,

3200-307 Noysa

(+351) 239 971 257

lMoppasnenexue no yxogy
B Apoyce

[MpocnekT Koenbto fa Mama
Ne 34, 3200-200 Jloy3a
(+351) 239 077 008
uccarouce.weebly.com

Numero Europeu de Emergéncia
European Emergency Number

EBponelickuit Homep
3KCTPEHHBIX Cry4aeB
Bl R =S58

Consultar Guias
de Tratamento

Consultar a Area
dos Benificios SNS

wHEE

BERPAEFI) - USF Serra
da Lousa

(+351) 239 990 625

239 990 624

239990 615

239990 614
usf.serradalousa@gmail.com
www.usf-serradalousa.com

&5 P4EH)-USFTrevimSol
(+351) 239 990 617

239990 618

239990 622

239990 623
usf.trevim-sol@srscoimbra.
min-saude.pt

Serpins BAE 95 EB
Largo da Feira,
3200-307 Lousa
(+351)239 971 257

UCC - Aroucett X&)
Avenida Coelho da Gama, 34,
3200-200Lousa

(+351) 239 077 008
uccarouce.weebly.com
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